HUGNG DAN DANH CHO CHU CUA HANG

Bao hanh dién tw

Thay t4m phiéu bao hanh gidy bang s6 seri tra dwoc trén website ctia ban. Khach mat phiéu

van tra ra, ctra hang c6 anh chirng minh tinh trang may ldc giao, va moi san ph4m ban ra

tré thanh moét lwot khach quay lai website.

Anpero - Tai liéu danh cho ngudi dung cuéi

Vi sao nén chuyén sang bao hanh dién tir

KHONG THAT LAC
Mat phiéu van bao hanh dwoc

Thoéng tin ndm trén hé théng, khong
ndm trén to gidy. Khach chi can s
seri in trén mdy va so dién thoai da

mua hang.

Chuan bi mét lan

KEO KHACH VE WEB

Moi san pham la

mot lwot truy cap

Khach muén tra bdo hanh thi phai vao
website ctia ban. BAn dwoc bao nhiéu
may la cé bdy nhiéu ly do dé khach
quay lai — lwot truy cap that, tét cho

th hang tim kiém.

HET TRANH CAI

C6 anh tinh trang lic giao

Vét xwdrc sdn c6, tem niém phong, s&
seri trén vé — chup lai khi kich hoat.
Sau nay d&i chit bang anh, khong

bang tri nho.

J 40 hanh — Cau hinh tra ctu  va dit bo . La Ot 1an, du ai vé sau.
Vao Bao hanh — C4u hinh tra ctu va dat bon muc sau. Lam mdt lan, dung mai vé sau

MUC NEN PAT THE NAO

Cho Kkhach tra ciru bao
hanh

Cho khach tw kich hoat

Bat. DAy 1a cong tic chinh — tit thi trang tra cttu trén website khong tra vé két qua nao.

Bat néu ban ban qua dai ly, san thwong mai dién tir hodc glri hang di tinh — khach tw

nhap seri dé kich hoat. Tt néu muén chi nhan vién ctra hang dwoc kich hoat.

Bat buéc nhap
CMT/CCCD

Ghi chu hién thi cho
Khach

Thuong nén tit. Chi can sé dién thoai 12 @4 d&€ nhan ra khach, ma lai it 1am khéch ngai.

Cau chi duwdng ngan, hién ngay dudi 6 nhap sé seri. Vi du: “S6 seri ndm & tem bac mdt sau
mdy, bdt ddu bdang ANP”.



Quy trinh bon buwérc

’ Nhap Kkho sé seri
Vao Bao hanh — Quan ly seri réi bAm Thém seri. C6 hai cach nhap:

 Nhap tir Excel — hop khi nhan 16 hang méi. Tai file mau ngay trong trang, dién cdt sb seri roi tai

1én. Khong bat budc theo diing mAiu, ban chon cdt nao ciing dworc.

e GO tay — hop khi chi c6 vai may.

Khi thém, hdy chon diing san phdm va s6 thang bao hanh. Nh¢ vy lic ban chi cin quét seri la hé

thong tw biét may gi, bao hanh bao lau.

6 In tem seri dan 1én san pham
VAn & Quan ly seri : tich chon nhitng dong cin in réi bAm In tem seri. Hop thoai cho chon khé tem va

s6 ban in.
KHO TEM DUNG KHI NAO
50%x30 mm San ph4m nho, seri ngan.
58x40 mm Mic dinh — hop phéin 16n mdy in tem nhiét phé thong,

60x40 - 70x40 mm Seri dai, cin ma vach to cho dé quét.
80x50 - 100x50 mm  Thung hang, san phidm c& 16m.
MEO

Lwa chon kh6 tem va s8 ban in dwoc ghi nhé, I1an sau mé ra la c6 san. Nén in thir mot tem roi

quét bang chinh may quét cia clra hang trwdc khi in ca 16.



° Kich hoat bao hanh khi ban hang
Vao Bao hanh — Kich hoat bao hanh , bAm nut kich hoat va lam theo thi¥ tw nay:

e Quét hodc nhip s6 seri. Hé thong tw dién tén san phdm va thoi han bao hanh.

o Nhip so dién thoai khach. Vira g6 da c6 goi y; chon ding khach 1a tén, email, dia chi tw dién vao.

Khach méi thi cr nhép, hé thong tw thém vao s6 khach hang.

« Stra thong tin néu cé thay doi. Khach ddi tén, d6i dia chi thi stira ngay tai ddy — s6 khach hang

dwoc cdp nhat theo, khong phai vao trang khac.

e Chup anh tinh trang may (xem muc ké tiép).

QUAN TRONG
Mobi phi€u bdo hanh ludn gin véi mot khach hang. Nho vy mé  chi tiét khach hang 12 thdy ngay

ho da mua gi, dwoc bdo hanh nhirng gi — rat tién khi khach goi dién hai.

a Khach tra ciru trén website ctia ban
Khach vao ténmiénctaban/bao-hanh , nhap sé seri va s6 dién thoai (hodc CMT/CCCD néu ban bit muc
dé), réi xem duoc:
o Tén sdn phdm, ma phiéu, ngay bat dau va ngay hét han;
« CoOn bao nhiéu ngay bao hanh, hodc bdo da hét han;
« Anh tinh trang may — bdm vao anh dé xem c& 1én.
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Nén dat lién két “Tra clru bdo hanh” & chn trang hodc menu chinh dé khach dé tim.

Anh tinh trang san pham

Ngay trong man hinh kich hoat bao hanh c6 muc Anh san pham. Py 13 phan dang lam nhit néu cira hang ban
hay gép tranh cii “may nay xwéc tir lic mua” hay “tem da bi boc roi”.
o Chon dwoc nhiéu anh mét lwot — tdi da 10 4nh cho méi phiéu.

o Anh ty thu nhé ngay trén may ban trudéc khi giti di. Chup bang dién thoai roi tai thing l1én ciing rat nhanh,
khong can nén trudc, khong lo ton dung lwong hosting.

« Bam vao anh dé xem c& 1é'n, ca trong trang quan tri 14n trén trang tra ctru ciia khéach.

o Khach xem dworc nhirng anh nay khi tra cku — nén chi chup san pham, dirng chup gidy t¢ cad nhan hay

thong tin riéng ctia khach.

Nén chup: toan canh may, tem niém phong, s6 seri trén v, va can canh nhirng vét xwéc san c6. B6n tdm la da

dung cho hiu hét trueong hop.



Theo doi hang ngay

Trang Bao hanh — Téng quan 12 noi nén mé dau ngay. O’ d6 c6 sau 6 s6 lidu va cac nit tit dan thing tdi viéc can

lam.
0 sO LIEU NOI LEN PIEU Gi
Sé seri trong kho Téng seri da nhap.
Seri chwa Kkich hoat Hang con trong kho. Xudng thip 1a dén lic nhap thém 16 méi.
Phiéu con han S6 may dang trong thoi gian bao hanh.
Sap hét han trong 30 ngay Danh s4ch nén goi cham séc: nhic gia han, m&i bdo dwdng.
Phiéu da hét han Nhém khach nén méi mua méi hodc nang cip.
Phiéu tao trong thang nay Nhip ban hang cia thang.

Tir trang nay ban ciing vao dwoc hai bdo cdo: Phiéu sap hét han (chon dwoc méc 30, 60, 90 ngay) va Théng ké

theo san pham (mit hang nao phat sinh bao hanh nhiéu nhat).

DUNG BO QUA
Danh sach sap hét han 1a co hdi ban hang chir khong chi 1a viéc hanh chinh. M6t cudc goi tridre khi hét bao

hanh thwong dwoc khach dén nhan hon han mét tin nhan quéng cdo giri dai tra.

Cau hoéi thwong gap

Khach lam mit tem seri trén may thi sao?
Tra theo s dién thoai cia khach trong Kich hoat bao hanh , hodc mé chi tiét khadch hang dé xem toan bé phiéu

bédo hanh cta ho.

Mot so seri Kich hoat dwo'c may lan?
Tuy ban dat khi thém seri. Mac dinh moi seri dung mot Ian — ding v&i hang ban 1é. Néu ban dich vu gia han

nhiéu ky thi bé tuy chon dung mot Ian.

Nhip nham thong tin khach thi stra & dau?

M@ phiéu trong Kich hoat bao hanh ro6i stra. Thong tin khach dworc cp nhat sang s6 khach hang luén.

C6 s ngwoi la do sé seri dé€ xem thong tin kKhach khong?
Khong. Mu6n tra dwoc phai khép cd so seri va sé dién thoai (hodc CMT/CCCD) cia ding nguwdi mua. Trang tra

ctru ciing khong hién sé dién thoai, email hay dia chi ctia khach.



Pi 1& in tem réi méi phat hién sai seri?
Xoda seri d6 trong Quan ly seri néu chwa kich hoat, thém lai seri diing réi in tem méi. Seri da kich hoat thi khong

x0a dwoc — phai huy phiéu truéc.

Ba viéc nén lam trong tuian dau

1. Nhap thir mot 16 nhé — mudi s seri, in tem, quét thir bang may quét cta clra hang. Xong buéc nay 1a ban

yén tAm vé kho tem.

2. Kich hoat thir mdt phiéu roi tw vao ténmiénctaban/bao-hanh tra nhw mot ngudi khich. Xem ding y chua,

cau ghi cha da ro chua.

3. Patlién két “Tra ctru bao hanh” vao chan trang website va in 1én hoa don. Khach khong tim thdy chd tra thi

tinh nang nay khong sinh ra lwot truy cap nao.

Bao hanh dién tir Anpero - Hudng dan danh cho ngusi dung cu6i - Can hé trg, lién hé b6 phan chdm soc khach hang ctia Anpero.



